
Introducing Quantum Health Care Coordinators.
Think of your Quantum Care Health Coordinators as your personal team of nurses, benefits 
experts and claims specialists who are eager to help support your unique healthcare needs. 
You will have the ability to speak with someone who understands your benefits and knows 
how to navigate the healthcare system. We are your single point of contact whenever you 
need help with your medical and prescription drug benefits.

EMPOWERED AND RESOURCEFUL, CARE COORDINATORS DO THINGS LIKE:

•  Get answers to claims, billing and benefits questions

•  Find in-network providers

•  Verify coverage and get prior approval, if needed

•  Contact providers to coordinate your treatment

•  Review your care options

CONTACT YOUR CARE COORDINATORS STARTING 12/2/2024

GET READY FOR  
A BETTER BENEFITS 
EXPERIENCE!

MyNIAMBenefits.com

(866) 871-0839
(Monday-Friday, 8:30 a.m.-10 p.m. ET)


